
In order to consider the return and repair of
a 289H LSS Controller Card or Utility Card,
it is important first to identify the card’s
revision designation and serial number. This
information is located on two different areas
of the card, as shown below.

The serial number includes the System Studies part designation,
date and unique item identifier. The card revision designation pro-
vides equally valuable information for System Studies in determining
if the card can be repaired. Please check the 289H LSS card for the
required information and have it available when speaking with
System Studies personnel regarding a possible return shipment.
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